
KELLY-JOHNSTON COUNSELING, PLLC 
96 Beach Walk Blvd., Suite 208 
Conroe, Texas 77304 
281-536-6503 
 

Kelly-Johnston Counseling, PLLC, 281-536-6503, Jaye@KellyJohnstonCounseling.com, www.KellyJohnstonCounseling.com ,  
     License No. & State: Texas LPC-S #15145 

1 

 

INFORMED CONSENT FOR ONLINE COUNSELING 
 

The purpose of this Informed Consent for Technology Assisted Counseling is to inform you, the client, about the process of online 
counseling services, the counselor and the potential risks and benefits of these services, and to help safeguard you, the client, and give 
you information regarding alternatives to online services. This consent is an addendum to the Client Consent and Intake Package. 

 

Nature of Counseling: 
There may be both benefits and risks while participating in counseling, distance or otherwise. Counseling may improve your ability to 
relate with others, provide a clearer understanding of yourself, your values, and your goals. Since counseling may also involve 
discussing unpleasant aspects of your life, you may also experience uncomfortable feelings. Counseling often leads to better 
relationships, solutions to specific problems, and significant improvement in feelings of distress.  

 
Agreement: 
This Agreement shall be interpreted only in accordance with the laws of the State of Texas, and any legal proceeding associated with 
this Agreement will occur exclusively in the courts located in Texas. 
 

Privacy Policy: 
According to mental health licensing statutes, the law protects the privacy of all communications between a client and practitioner. 
Kelly-Johnston Counseling, PLLC is in compliance with the requirements of HIPAA. Confidentiality is taken seriously and discussing or 
releasing your information to any individual, agency, or corporation except if such release is requested by a signed authorization form; 
or if a client indicates intent to do harm to her/himself or others. 
 

Confidentiality and Its Limits: 
Maintaining client confidentiality is extremely important to Kelly-Johnston Counseling, PLLC and we take care and 
consideration to prevent unnecessary disclosure. Information about the client will only be released with his or her express and 
written permission with the exceptions of the following cases: 1) If the counselor believes that someone is seriously considering 
and likely to attempt suicide; 2) if the counselor believes that someone intends to assault another person; 3) if a counselor 
suspects abuse, neglect, or exploitation of a minor or of an incapacitated adult; 4) if a counselor believes that someone’s 
mental condition leaves the person gravely disabled. 
 

Professional Records: 
The counselor will maintain records of online counseling and/ or consultation services. These records can include reference 
notes, copies of transcripts of chat and internet communication and session summaries. These records are confidential and will 
be maintained as required by applicable legal and ethical standards according to the appropriate governing boards. The client 
will be asked in advance for permission before any audio or video recording would occur on the counselor’s end. Texts and 
emails will be deleted once they are documented. Phone call records are automatically stored by the phone provider 
 

Potential Benefits: 
The potential benefits of receiving mental health services online include both the circumstances in which the counselor 
considers online mental health services appropriate and the possible advantages of providing those services online. For 
example, the potential benefits of video chat include the convenience for clients to potentially receive counseling from 
anywhere once an internet signal and necessary hardware is secured. Text-based chat has many of the same advantages of 
convenience, feeling reduced scrutiny from the counselor, having time to compose a response, and being able to refer back to 
the chat log for reference. The benefits of using asynchronous messages may include (1) being able to send and receive 
message at any time of day or night; (2) never having to leave messages or voicemails; (3) being able to take as long as one 
likes to compose a message, and having the opportunity to reflect upon it; (4) automatically having a record of communication 
to refer to later; and (5) feeling less inhibited than in person. 
 

Potential Risks: 
There are various risks related to electronic provision of counseling services related to the technology used, the distance 
between counselor and client, and issues related to timeliness. For example, the potential risks of message based counseling 
may include (1) messages not being received and (2) confidentiality being breached through unencrypted email, lack of 
password protection or leaving information on a public access computer in a library or internet café.  
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Messages could fail to be received if they are sent to the wrong address (which might also breach of confidentiality) or if they 
just are not noticed by the counselor. Confidentiality could be breached in transit by hackers or Internet service providers or at 
either end by others with access to the client’s account or computer. People accessing the internet from public locations such 
as a library, computer lab, or café should consider the visibility of their screen to people around them. Position yourself to avoid 
others’ ability to read your screen. Using cell phones can also be risky in that signals are scrambled but rarely encrypted. 
 
If we are scheduled for an online synchronous chat, audio or video conference and we are unable to connect or are disconnected 
during a session due to a technological breakdown, please try to reconnect within 10 minutes. If reconnection is not possible, contact 
me to schedule a new session time 
 

Safeguards: 
Kelly-Johnston Counseling, PLLC has selected an account with Zoom.com for video communications to allow for the highest 
possible security and confidentiality of the content of your sessions. In order to benefit from these safeguards. Your personal 
information is encrypted and stored on a secure server in compliance with HIPAA regulations. The client is responsible for 
creating and using additional safeguards. 
 

Alternatives: 
Online counseling may not be appropriate for many types of clients including those who have numerous concerns over the risks 
of internet counseling, clients with active suicidal or homicidal thoughts, and clients who are experiencing active 
manic/psychotic symptoms. An alternative to receiving mental health services online would be receiving mental health services 
in person.  
 

Process: 
1) Possible misunderstandings: The client should be aware that misunderstandings are possible with telephone, text-based 
modalities such as messaging, and real-time internet chat, because nonverbal cues are relatively lacking. Even with video chat 
software, misunderstandings may occur due to connection problems causing image delays or less than optimal image quality. 
Counselors are observers of human behavior and gather much information from body language, vocal inflection, eye contact, 
and other non-verbal cues. If you have never engaged in online counseling before, please have patience with the process and 
clarify information if you think your counselor has not understood you well. Also, please be patient if your counselor asks for 
periodic clarification. All sessions and messaging are in English. 
 
2) Privacy of the counselor: Although the internet provides the appearance of anonymity and privacy in counseling, privacy is 
more of an issue online than in person. Kelly-Johnston Counseling, PLLC has chosen to use either Zoom as the software 
provider for web conferencing. The client is responsible for securing his or her own computer hardware, internet access points, 
and password security. 
 
The counselor has a right to his privacy and may wish to restrict the use of any copies or recordings the client makes of their 
communications. Clients must seek the written permission of the counselor before recording any portion of the session and/or 
posting any portion of said session on internet websites such as Facebook or YouTube. Counselor can’t become friends with 
clients on social media; such as Facebook. 
 
3) Counselor Responsibilities: I may need to consult with other professionals regarding my clients, however, the client’s name or 
other identifying information is never disclosed. The client’s identity remains completely anonymous, and confidentiality is fully 
maintained.  
 
It is not a regular part of my practice to search for client information online through search engines such as Google or social media sites 
such as Facebook. Extremely rare exceptions may be made during times of crisis. If I have a reason to suspect that you are in danger 
and you have not been in touch with me via our usual means (coming to appointments, phone, or email) there might be an instance in  
which using a search engine (to find you, find someone close to you, or to check on your recent status updates) becomes necessary as 
part of ensuring your welfare. These are unusual situations and if I ever resort to such means, I will fully document it and discuss it with 
you when we next meet. 
 
4) Client Responsibilities: I make every effort to keep all information confidential. Likewise, if we are working online together, I ask 
that you determine who has access to your computer and electronic information from your location. This would include family members, 
co-workers, supervisors and friends and whether or not confidentiality from your work or personal computer may be compromised due 
to such programs as a key-logger. 
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I encourage you to only communicate through a computer that you know is safe i.e. wherein confidentiality can be ensured. Be sure to 
fully exit all online counseling sessions and emails. If you used location-based services on your mobile phone, you may wish to be 
aware of the privacy issues related to using these services. I do not place my practice as a check-in location on various sites such as 
Foursquare. However, if you have GPS tracking enabled on your device, it is possible that others may surmise that you are a therapy 
client due to regular check-ins at my office on a weekly basis.  
 

Urgent Contact Policy: 
I am sometimes not immediately available by phone. While I am frequently available during normal business hours, I do not answer my 
phone when I am with a client. If you need to reach me between sessions, you may leave me a message on my voicemail. Your 
voicemail will be returned as soon as possible. If it is an emergency and I can't be immediately reached, call 911 or go to your 
nearest emergency room. 
 

Pre-Payment & Cancellation Policy: 
All payments will be processed through PayPal. I understand payment of fees is expected at the time of invoice. I understand I 
am responsible for all charges incurred, regardless of my insurance status. I will notify Kelly-Johnston Counseling, PLLC at 
least 24 hours in advance if I am unable to keep my appointment. No-Shows and failure to cancel appointments within the set 
time period will be charged the full session fee. Clients who reschedule prior to appointment will NOT incur penalties.  
 

Client Consent: 
I have read and agree to the terms listed above in the Informed Consent (pages 1-3). I understand the psychotherapy 
treatment will be considered to take place in the state of Texas (USA). I understand that telephone/online psychotherapy 
is not a substitute for medication under the care of a psychiatrist or doctor. I understand that online and telephone therapy 
is not appropriate if I am experiencing a crisis or having suicidal or homicidal thoughts. In case of emergency situations, I 
will contact the appropriate authorities. I understand my signature is an agreement for psychotherapy services conducted 
by Kelly-Johnston Counseling, PLLC. 
 
 
Signing this form is your agreement for psychotherapy services conducted by Jaye Kelly-Johnston, MA, LPC-S, CMS-CHT, FIBH. 
License # 15145. 
 
 
 
 
 
 
___________________________________________________         ________________________ 
Client/Guardian                                             Date 
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